
The Need for Real De-escalation Training
For decades, simulation training has relied on pre-recorded video scenarios to teach and practice 
de-escalation skills, but they fail to replicate the most important variable in any encounter: 
real-time interaction. If you’ve ever experienced one of these scenarios for yourself, you’ve felt 
it—that disconnect. The person on the screen can’t hear you. They don’t respond to your tone, your 
questions, or your presence.

Real communication, the kind that defuses conflict, calms someone in crisis, or builds trust in a Real communication, the kind that defuses conflict, calms someone in crisis, or builds trust in a 
tense moment, is unpredictable. That kind of dynamic complexity simply can’t be captured with 
pre-recorded video clips. To prepare for the real world, officers need a training experience that 
listens, adapts, and evolves—just like the situations they face every day.

A Better Solution for Real-World Training
LiveScenariosLiveScenarios, exclusive to the DART platform, replace scripted video with something far more 
powerful: live people placed into photo-realistic 3D environments. This patent-pending technology 
allows true two-way communication. Trainees can speak, react, and adapt naturally, just like they 
would in the field. And because the environment is digital, locations, lighting, props, and even the 
weather can be changed instantly. Nearly every situation an officer faces involves communication. 
LiveScenarios bring that critical skill to the forefront, offering agencies an immersive, flexible, and 
truly effective way to prepare their teams for the unpredictable challenges of real-world policing.

LiveScenarios represents a breakthrough in simulation training 
by combining live human interaction with immersive, 
customizable 3D environments. The result is training that is 
authentic and effective. Where everything you say and do 
matters as situations unfold in real time.
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